
Saint Lucia’s Premier Superyacht Resort Marina



Marina Office
+1 758-451-4275
VHF Channel 12/16

MarigotBayYachtHaven.com info@MarigotBayYachtHaven.com

Marigot Bay Yacht Haven is Saint Lucia’s foremost berthing destination for premier yachts and the Caribbean’s favorite charter 

starting and drop-off superyacht marina. Known as a “hurricane hole” for the secure protection of boats, Marigot Bay Yacht Haven 

is surrounded by lush mountains and hills and experiences minimal tidal changes. The ultimate yachting gem of the Caribbean

KEY FEATURES

• Wi-Fi

• Black Water Pump Out

• Use of the facilities of the 5-star Marigot Bay Resort with its 

beautiful amenities

• In-Slip Fueling at Duty Free Prices.

• Courier and Yacht Services Requirements

• Provisioning 

• Transfers and Tours

• Marina Personal Assistant Services

• Yacht Agent Service

YACHT BERTHING

• 42 berths

• Maximum length of 280 Ft

• Maximum draft of 20 ft

HOURS OF OPERATION

Marina Office

Open Daily

0800 hours to 1800 hours

Check-In: 1300 hours

Check-Out: 1100 hours

Contact marina office for special arrival requests. After hours 

arrival is dependent upon weather conditions. Inbound traffic 

will be closed should wind be greater than 15 knots.
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BERTHING & MARINA HIGHLIGHTS 
• 20 Mooring Buoys in the Inner Part of Marigot Bay with a 

Maximum Weight Capacity of 70 tons 
• 42 Berths with a Maximum Length of 280 ft and Maximum 

Draft of 20 ft
• Fixed Mega-Yacht Docks 
• On-Site Customs and Immigration Clearance 
• Open Daily: 8:00 AM- 4:30 PM UTC - 04:00
• High-Speed Dock and On-berth Fueling (Diesel and Gas)
• Shower Facilities and Laundry Service 
• Complimentary Wireless Internet Access and Cable TV 
• Pets Allowed (Conditions Apply)

GUEST, OWNER & CREW SERVICES
• Access to Marigot Bay Resort 5-Star Hotel and Facilities; 

Restaurant Reservations
• Full Marina Personal Assistant Services
• Crew Accommodation
• Land Taxi, Water Taxi, and Water Bus Arrangements. Wash-

room and shower facilities in Marina village area
• Car Rental and Real Estate Agencies
• Flight, Hotel, and Onward Marina Bookings
• Banking, Wire Transfer, and APA
• Encashment Services
• Phone, Fax and FedEx
• Floral Arrangement Delivery
• On-Board Entertainment Organization

MARINA SERVICES
• 24 Hour Security and CCTV Surveillance to ISPS Require-

ments
• Electrical, Electronic, and Hydraulic Repairs (ASEA Agents 

On-Site)
• Hull Cleaning, Polishing, Varnishing, Paint /FRP Repairs, 

Valeting (Interior/Exterior).
• Underwater Cleaning and Inspection
• Sail and Canvas Repairs
• Engine, Generator, and Outboard Maintenance
• Sheet Winch, Windlass, and Capstan, Maintenance, Gardien-

nage
• Waste and Waste Oil Disposal Available on Request
• On-berth Pump-out Service (Oily Bilge Water Included)

All technical services can be arranged through the marina office. 
The marina operates an approved day-worker scheme for all 
technical services to reduce solicitations by vendors and boat 
boys and ensure responsible distribution of work to the local 
community.

SHORE POWER
3 Phase, 410V, 50 Hz, 2 x 125 / 200 Amp Single Phase 110/220V 
50/60 Hz and 30, 50 or 100 Amp
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Arrival Instructions
Within 5nm of the Marigot Bay Marina, please give us a call on 
VHF channel 12. Our Marina Dock Attendants would be on stand-
by to escort you in to the inner harbor and on to the marina. Our 
Berths are Stern to and alongside and serviced with electricity 
(3 Phase, 410V, 50 Hz, 2 x 125 / 200 Amp Single Phase 110/220V 
50 Hz and 50 or 100 Amp).

Marigot Bay Harbor is a no wake zone. Boaters and seafarers are 
required to remain within 4 knots when inside the inner bay.

Please contact marina office for any further information relating 
to Berthing or the use of our Mooring buoys.

Marigot Bay Marina is classified as an international port entry and 
houses the sea port authority as well as customs and immigra-
tion clearance for the island of Saint Lucia at our Marina Office. 
Yachts not arriving from international waters may stay for 72 
hours without clearing customs and immigration. We also have 
telephone, fax, and internet services available for visitors to use, 
as well as FedEx delivery services, and wire transfer provisions.

The Marina and the Marigot Bay Resort are one property, which 
means that guests of the marina are also guests of the Resort. 
This means that you have access to the opened facilities in the 
Resort including the swimming pools and other 5-star amenities 
of the resort.

It is part of our philosophy to make the stay of arriving yachts 
as enjoyable and seamless as possible. To that end, we take care 
of all particular requirements in advance for your convenience. 
These would include Yacht Service requirements, spare parts 
transfers, provisioning and Guest Service requirements includ-
ing Reservations, Transfers, Tours, fuel, etc. The Marina Personal 
Assistant is always on standby upon your arrival to make arrange-
ments for any necessities and preferences that you would need 
to make your visit truly enjoyable with us.

WI-FI NETWORK NAME: Marigot Bay Marina
WI-FI PASS CODE: Upon request from Marina Office

• Owners, crew and guests of yachts docked at the Marina 
must notify Marina Office in advance of persons staying on 
the boat (this includes owners when in residence). 

• Garbage will be collected by our marina Dock Attendants.  
Once placed on the dock, the attendants will pick up 
throughout the day. 

• Guest are to walk with their Personal towels when going to 
the pool 

• The resort’s restaurants are available for marina guests which 
include are the Grill at 14° 61°, The Rum Cave for lunch and 
dinner. The Hurricane Hole Restaurant for breakfast, lunch 
and dinner. 

• Resort Spa & Beauty Salon are also available for marina 
guests to book treatments.  Changing facilities are for the 
use of spa treatment guests only.

• Appropriate clothing required at all times in public places 
within the hotel, including the resort’s spa.
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CUSTOMS AND IMMIGRATION
Hours of operation: 0800 – 1600
All vessels must provide the following information - Port Agent 
would also require the below:
• Crew and Passenger List
• Previous Port
• Next Port
• Yacht Registration
• Yacht Dimensions
• Purpose of Visit

MARINA OFFICE REQUIREMENTS
• Yacht/Captain/Owners Name
• Crew List
• Contact details email/Phone Number
• Dates/Duration of Stay
• Boat Dimensions
• Port of Registry
• Official Number
• Power requirements
• Address
 
DUTY FREE FUEL
The Marigot Bay Yacht Haven offers tax and duty-free fuel to 
both private and commercial vessels. In-Slip fueling is available 
at competitive prices for vessels up to 280 ft.
• 320 liters per minute
• Ultra-low Sulphur Diesel
• Marina Staff flexibility to ensure bunkering
• Nozzle and camlock options available
• Petrol also available at main fuel station

MARINA SHIPPING DETAILS
Captain-(Your-Name)
Sailing/Motor Yacht (Boat’s Name)

c/o Troy Blanchard. Marina-Manager
Marigot Bay Yacht Haven
Castries, St-Lucia
 
Phone+1-758-451-4275
And be marked: SPARES/PROVISIONS FOR YACHT IN TRANSIT 
 
Please email me with the waybill/tracking number so that we 
can minimize the delay post-delivery to SLU. Broker charge is a 
fixed fee of EC$250 (US$93) per shipment to clear customs and 
deliver the package(s) to Marigot. This arrangement usually pro-
vides us with delivery to Marigot within 48 hours of the package 
landing in Saint Lucia. For the sake of your budgets minimize the 
number of shipments. Please ensure that all goods are accompa-
nied by a commercial invoice. There is not usually any charge for 
the on-island delivery of non-dutiable items such as letters, crew 
mail, etc.

We would be delighted to have you at the beautiful Marigot Bay 
Yacht Haven. The ultimate yachting gem of the Caribbean.
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